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Ycnosusa npeaoctaBneHus ycayr cBasu (GUsnueckum nmuam)

r. FaTunHa « _» 20__r.

O6uwecTBO C OrpaHUYEeHHOM OTBETCTBEHHOCTbIO «[lPOU3BOACTBEHHO-KOMMEpPYEcKaa ¢upma
«ACTPA-OPEOQ/1» (OO0 MNMK® «ACTPA-OPEOQ/1»), umeHyemoe B ganbHenwem «Onepatop», B auue
leHepanbHoro aupekTopa Kygpawosa Onera NeHHaabeBMYa, AENCTBYIOLLETO HA OCHOBaHWMK YCTaBa, C
O HOW CTOPOHbI, U ,
HamepeBaloLWLMIica/HaMmepeBaKoLLAACA Nob30BATLCA YCAYraMu A8 IMYHBIX, CEMENHbIX, AOMALLIHMX U
MHbIX HYXJA, He CBA3AHHbIX C OCYLLECTBIEHMEM NPeANPUHMMATENbCKOM  AeATeNbHOCTH,
nMmeHyemblli(an) B ganbHelwem «ADOHEHT», C APYrol CTOPOHbI, @ BMecTe MmeHyemble « CTOPOHbI»,
3aK0UNAN HacToAWwm Jorosop (aanee «[1oroBop») 0 HUMNKECeAYHOLLEM:

1. OCHOBHbIE TEPMWHbI U ONPEAENEHUA

1.1. Ycayrm — ycnyru nepepayvv AaHHbIX M TeNemaTUyYeckue ycayru, onucaHHble B [loroBope,
MpunoxeHnax K [JoroBopy, a TaKKe B HACTOALWMX YCNOBUAX, ABNAIOLIMXCA HEOTbeMIeMOoM
yacTtbto [Jorosopa.

1.2.  Ycnyra BkntouvaeT B ceba cneayrowme cayxbol (ycnyru, cepsuchbl), noaaeprkMpaemble U
npepoctasasemble ONepaTopom, @ UMEHHO:

e  YCNYrM CBA3M MO Nepegaye AaHHbIX, 32 UCKIOYEHMEM YCAyT CBA3W MO nepegayve AaHHbIX
ONA uenen nepegaym ronocoson nHdopmaumu;

e poctyn B UHTepHeT;

e CnyXba 3N1eKTPOHHOM NoYThI;

e cnyxba goctyna K MHGOPMALMOHHbBIM pecypcam;

e MepCoHa/bHbIM AOCTYN K 6aNaHCOBLIM M CTaTUCTUYECKMM MOKa3aTeNAM MCMNO/1b30BaHUA
Yenyrn (nnyHomy KabuHety);

e [OCTYN K OTKPbITbIM (Ny6AMYHbIM) CETEBbIM CalTaM;

e UWHble YCAyrW, CEepBMCbl, OKasblBaemble B COOTBETCTBUM C  AEWUCTBYHOLLUM
3aKoHoZaTenbcTBOM Poccuiickon deaepaumm n nvueHaammu Onepatopa, YKasaHHble B
Jorosope v npunoxkeHuax K lorosopy.

1.3. B coctaB Ycnyr He BxoanT obyyeHne ABOHeHTa HaBblkam paboTbl B ceT MHTEepHET, HAacTPOMKa
WAN OMArHOCTMKA NEepPCOHA/IbHOrO KOMMbIOTEPA WAM MHOTO KAMEHTCKOro obopyaoBaHuA U
nporpammHoro obecrneyeHna A6GOHeHTa. Ycnyrm npefHasHayeHbl WCKAOUYUTENIbHO ANA
JINYHOTO MOJIb30BaHUA ABOHEHTOM M He MOTyT nepenpoaasBaTbcs (NepeaaBaTbCs) TPETbUM
Muam.

1.4. Ycnyrm npegHasHavyeHbl UCKAOYUTENBHO AAS IMYHOTO MOJ/ib30BaHUA ABOHEHTOM M He MOryT
nepenpoaaBaTtbca (NepeaaBaTbCs) TPETbUM /IULAM.

1.5. AymeHmuguKayuoHHble OdaHHble — YHUKanbHble noruH (login) u naponb (password)
AbBoHeHTa, ucnosblyemble Ana Aoctyna K JinuHomy KabuHeTty ns cetu IHTepHeT uaum goctyna
K COOTBETCTBYylOLWEN Ycayre.

1.6. Jlo2uH — YHWKaNbHbIN KOA MAEHTUOUKAUUM (perucTpaumoHHoe WMMs), NpeaocTaBAseMbli
ABOHEeHTy ans nonb3oBaHma ycayramm OnepaTopa.

1.7. Maponb — yHWKanbHblA HAbOp BYKB NATUHCKUX M/UAM PYCCKUX, UUPP, a TaKKe CUMBOOB,
npepocTaBaaembli AGOHeHTY Ana aocTyna K ycnyram Onepartopa.

1.8. Cailim onepamopa — COBOKYNHOCTb JIOTMYECKM CBA3AHHbIX CTPaHWL, COAEpPIKALLUX
nHoopmaumio 06 aboOHEHTCKOM NNLLEBOM cyeTe, 3MeHeHuAX B MpUnoxeHusax, a Takke ob
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OPraHM3aLUNOHHbBIX N TEXHO/IOTMYECKUX U3MEHEHUSAX.

Jlu4Helili kabuHem — Beb-cTpaHWUA Ha cailiTe OnepaTopa, coep’Kalasa CTaTUCTUYECKYH

nHbopmaymo 06 ob6beme NosyvyeHHbIX YCAyr U TeKYLWEM COCTOAHMM JlueBoro cyeta. Kpome

TOro, Ha AaHHOM CTpPaHULE OCYLLECTBAAIOTCA NoAnncka ABOHEHTA Ha OKa3aHMe KOHKPEeTHbIX

Ycnyr, 0TKas OT HUX.

ABaHcoeblli naamex — BHeceHMe AEeHEXKHbIX CpeaCcTB Ha pacyeTHbi cyeT Onepartopa C

yKasaHuem Homepa [Jlorosopa. [ocne BHeceHUA AeHEXHbIX cpeacTts, OnepaTop oTpaxKaer

MHOOPMALMIO O BHECEHHbIX AEHEXHbIX CPeacTBax Ha nueBom cyete ABOHEHTA M CHUMaeT

nnaTeXKu 3a OKasaHHble ABOHeHTY Ycnyru.

Ab6oHenmckuii nauyeeoii cyem — peructp aHaauTMyeckoro ydeta OnepaTopa,

npegHasHayeHHbIM ANA OTPaXeHMA B YyyeTe onepaunit no MOCTYNAeHut0 onaaTtel WU

noTpebaeHuto NpeaoctaBnaeMblXx ABOHEHTY yCAyr.

Modnucka Ha oKa3zaHue Ycnyz — BbiNosHEHNE ADOOHEHTOM AENCTBWUIA, Mepeyvync/ieHHbIX Ha

COOTBETCTBYIOLWEN CTpaHUUe JIMYHOro KabuHeTa, ABNAlOWEECHs 3aKa3oM Ha NOJy4YeHue

AaHHOM YcAyrv Ha ycnoBmuAX cOoTBeTCTBYHoWero MpunoxkeHus K [lorosopy.

Pacyem~Helii nepuod — oanH Mecal, B y4eTHoM cucteme Onepartopa, paBHbin 28, 29, 30 nan 31

AHAM. JAnTenbHOCTb M KOHel, NepuMoga 3aBUMCUMT OT Hayasla nepuoaa U Koau4yecTBa gHeln B

TOM UN MHOM KaneHZapHOM MecsALe.

Ab6oHeHmckaa naama — nnata 3a ycayru Onepatopa corniacHo BblGpaHHOMY ABGOHEHTOM

Tapndy. ABOHEHTCKasa naaTa YCTaHAaBAMBAETCA 3a OAMH pacyeTHbi nepuog. CnucaHue

abOHEHTCKOM nnatbl MOMKET ObiTb OAHOKPATHbIM MAM YACTUYHBIM B OAHOM PACYETHOM

nepuvoae, B 3aBUCMMOCTM OT Bbi6paHHOro Tapuda.

ObopydoeaHue onepamopa — TEeNEeKOMMYHUKALMOHHOE WAM MHOe o0bopyaoBaHue,

ycTaHaBanBaemoe OnepaTopom Ana npenocrasneHua ycayr AboHeHTy. MpaBo co6cTBeHHOCTH

Ha obopypoBaHME NPUHALNENKUT UCKAKOUUTE/NIbHO OnepaTopy BHE 3aBMCMMOCTM OT MNpaB

CcobCTBEHHOCTU HA NOMELLEHNE, FAe OHO YCTaHOBJIEHO.

BHympeHHuli IP-adpec — IP-adpec, npuHagnexawuin K crneumManbHOMYy AManas3oHy, He

ncnonblyemomy B cet MHTepHeT.

FobanbHebiii IP-adpec — ycnyra BpemeHHOro (Ha Cpok AenctBus HacTtoswero [orosopa)

npeaocTaBieHnA BblgeNeHHOro BHelwHero IP-aapeca:

1.17.1. Fo6ansHsbili IP-adpec, ebidenaemolii no mexHonozauu Full Cone NAT — ofHO3Ha4yHan
(B3aMmHas) TpaHCAAUMA MeXay NapaMun «BHYTPEHHWUI IP-agpec: BHYTPEHHUI NopT» U
«BHewWHu IP-agpec: BHEWHUI NopT». Agpec He NponMUcbiBaeTca Ha 0b6opyaoBaHMMK
AboHeHTa. TpaHcnaumMa agpecos npomnssoanTca Ha obopyaosaHum Onepartopa.

1.17.2. InobanobHesili  IP-adpec — BHewHwun IP-agpec u3 noacetm kKnacca «C». Agpec
nponucbiBaeTcs Ha obopynoBaHnn ABOHeHTa.

BID — y4yeTHbIW HOMEpP MNOAKNIOYEHMA B CUCTEME aHAAMTMYEecKoro ydeta OnepaTtopa-

ucnonHutena. [aHHbIW HOMep nNpuBA3bIBAeTCA K (AKTUYECKOMY afpecy KOHEeYHOoro

npeaocTaBNeHna KOHKpeTHoM Ycnyrm OnepaTtopy-3akasumky wam aboHeHTy OnepaTtopa-
3aKa3umka. OauH BID morkeT BKAtoYaTb B cebs, Kak 1 (oauH), Tak u Heckonbko VLAN, npu
npeAoCTaBAeHUM KaHana nepeaayn AaHHbIX.

VLAN — noruyeckasa fIoKa/fibHaa KOMNbOTEPHas CeTb, NpeacTaBasaeT coboit rpynny XocTos C

obwmm Habopom TpeboOBaHMN, KOTOPble B3aMMOAEWUCTBYIOT TaK, KaK ecin Obl OHM Oblan

NOAKNIOYEHbl K LIMPOKOBELATENbHOMY [AOMEHY, HEe3aBUCMMO OT WuX pU3n4eckoro

MECTOHAXOXAEHUA.

lpaHMua oTBeTcTBEHHOCTM OnepaTtopa orpaHuuymBaeTca ethernet-noptom, K KoTopomy

NoAKNOYATCA OKOHEYHblEe aDOHEHTCKME YCTPOMCTBA UM POoyTepbl, KOTopble NpuobpeTatoTca

ABGOHEHTOM CaMOCTOATENbHO.
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2. NMOPAAOK 3AK/NTIOYEHUA AOTOBOPA

Hactoawwuin [oroBop ABAAeTcA AOrOBOPOM MNPUCOEAMHEHUA W 3aKNHOYAETCA CO CTOPOHDI
ABGOHEeHTa nyTem MosiHOro U 6esoroBopoyHoro (n. 1. cm. 438 K P®) npuHATUA ycnoBui
HacTosAwero [lorosopa u Bcex ero MNMpunoxkeHut K Hemy (n. 1. cm. 433, n. 3 cm. 438 TK P®),
ABNAIOLWMXCA HEOTbEMNEMOWN YacTbto [Jorosopa, nytem BbinosHeHUA AboHeHTOM ntoboro us
HUXKenepeuncaeHHbIX KOHKNOAEHTHbIX AeNCTBUNA:

2.1.1. 3anonHeHua ABOHeHTOM PerncTpaunmoHHOM aHKeTbI;

2.1.2. CmeHbl TapudHoro nnaHa 4vepes3 JIMYHbIM KabMHET, B TOM 4MC/ie, Korga Mexay
AboHeHTOM M OnepaTopoM 3aK/OYEH AOrOBOP B NMUCbMEHHOM dopme (Ha BymarkHom
HocuTene);

2.1.3. dakT onnatbl ycayr (noctynneHne Ha AOOHEHTCKMI /NMLEBOM CYET aBAHCOBOTO
nnaTerka), nocne Toro Kak bblna onybanMKoBaHa HOBas Bepcus 40OroBopa, B TOM YMCne,
Koraa mexay

2.1.4. A6oHeHTOM M OnepaToOpOM 3aK/IHOYEH AOrOBOP B MUCbMEHHOMN dopme (Ha BymaxkHOMm
HocuTene).

HacToawana pegakuma Jorosopa BCTynaeT B cMy nocne cosepeHmna AboHeHTom ntoboro 13

BblLLENEPEYNCAEHHbIX KOHKAOAEHTHbIX AEACTBUIA.

MocneaHsa pencTeBylowas pefakumsa HactoAwero [orosopa M [pUAOKEHUN K Hemy
pasmelweHa Ha Cepsepe Onepatopa no aapecy http://www.gatchina.ru. Onepatop
rapaHTMpyeT, YTO HacToALLAA penakuma [loroBopa ABAAETCA AENCTBUTENIBHON Ha MOMEHT eé
YTBEPKAEHMSA, YKa3aHHbI/ B BEPXHEW YacTn NepBoM CTpaHuLbl Jorosopa.

Mocne Peructpaumm AOGOHEHT nNoOAyYaeT YHUKaAbHbIM Homep Jluyesozo cyema W
AymeHmuduKayuoHHole 0aHHble (/locuH u Maponsb) pna poctyna K J/luuHomy KabuHemy
AboHeHmMa.

B cnyuae, Koraa mexay AboHeHTOM M OnepaTopoM 3aKNOYEH A0r0BOP B MMCbMEHHON dpopme
(Ha BymarkHOM HocuTene) B paHee AeUCTBYOLWEN peaakumm Jorosopa n Ycnosuii, a AGOHeEHT
YKeNlaeT nepenTn Ha HOBbIM TapudHbIA NNaH, NpeskHAa peaakumsa [orosopa v Ycnosui
npekpawaeTr cBoe AENCTBME C AaTbl PErncTpaumm HoOBOro TapudpHOro naaHa B JIMYHOM
KabuHeTe ABOHEHTA W, C 3TOTO MOMEHTA, BCTYNaeT B CU/Y AeNcTByowWwan pegakumna [lorosopa
n YcnoBum.

3. NMPABA U OBA3AHHOCTU CTOPOH

Onepatop Bnpase:

3.1.1. B ogHOCTOpPOHHEM MOpAAKE U3MEHSATb ycnoBua [oroBopa U [PUNOKEHUN K HeMmy,
nybAnKysa yBeAOMNEHUA O TaKUX nameHeHuax Ha Cante Onepatopa He MeHee Yyem 3a
10 (necaTb) KaNeHAAPHbIX AHEN A0 BCTYNAEHUA USMEHEHUI B CUNY.

3.1.2. MNpuBneKkaTb ANA BbINOJHEHMA PaboT, CBA3AHHbIX C OKasaHWeM YCAyr TPeTbUX Aul, B
cooTtBeTcTBMU co cm. 706 TK P®, nopyyaTb TpeTbMM IMLAM 3aK/K4aTb AOroBOp Ha
OKasaHue Ycnyr oT wumeHM M 33 cyeT Onepartopa, a TaKXKe OCyLWeCcTBAATb
B3aMmopacyeTbl c ABOHeHTOM OT uMeHn OnepaTopa.

3.1.3. OtKasaTb AGOHEHTy B 3ak/atou4eHUM [loroBopa B C/y4ae OTCYTCTBMA TEXHUYECKOM
BO3MOXHOCTU NpeaocCTaBAeHUA AO0CTyna K ceTu nepefayn AaHHbIX, a TaKKe UHbIX
CNy4anx, YCTAHOB/IEHHbIX AOENCTBYIOWMM 3aKoHOZATenbCcTBOM. B Takom cnydae
Onepatop 06A3aHB

[eCATUAHEBHbIN CPOK NUCbMEHHO MHGOPMUPOBaTb ABOHEHTa O HEBO3MOMXKHOCTH
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3aKkntounTb [lorosop 1 B cyydae onnatbl AboHeHTOM Yenyr OnepaTtopa, BEPHYTb
ABOHEHTY NONlyYeHHbIE AEHEXHble cpeacTBa.

B cnyyae HapyweHua A6GOHeHTOM TpeboBaHMW, YCTAHOB/IEHHbIX AEWUCTBYHOLWUM
3aKOHOAATENbCTBOM M HAcToAwMM [loroBopom, B TOM 4uC/Ae HapylweHus n.3.4.2.
[loroBopa, a TaKXe WHbIX ycnoBuin [orosopa, HesameaUTeNbHO MNPUOCTAHOBUTL
OKa3aHWe yCayr A0 YyCTPAaHEeHUA HapyLweHua, ysegommns 06 stom ABoHeHTa.
PacToprHyTb [Jorosop B CAyyasnx, npeayCMOTPEHHbIX AeNCTBYOLWNM
3aKOHOAATeNbCTBOM M [JoroBOopom.

OAHOKPATHO WM YACTUYHO PaBHbIMW AONAMM (B PaccpoyKy) B3MmaTtb ¢ ABOHeHTa
naaTy 3a NnpeaocTassieHMe AOCTyNa K CeTM nepefayvn AaHHbIX B pacyeTHOM Mepuoae,
€C/IN Hann4yme TaKow NiaTbl NPeaycMOTPEHO Tapudom, BbIGpaHHbIM AGOHEHTOM.

MpepoctaBnate ABoHeHTy Ycayry «Ob6euwaHHbId nnatex» Ha CPOK A0 Tpex AHEeW,
BK/AlOYAA [AeHb aKTMBauMu nnatexa, (He 6onee 72-x 4acoB) Ha OCHOBaHMMU
cooTBeTCTBYylOWEro obpaleHua AOOHeHTa, ecin gJaHHaA ycayra He 6Obina
BocTpeboBaHa ABOHEHTOM B NpeablayLmin mecal,.

OnepaTop BnpaBe OTKa3aTb B ycnyre «Ob6ewaHHbIM nnatexx» ABOHEHTY, ecan cymma
33,0/’KHOCTU COCTAaBAAET HONbLUE CYMMbl EXXEMECAYHOIO NaTeXKa.

Onepatop BnpaBe noTpeboBaTb OT abOHEHTa 3aK/AYEHWA HOBOro A0OroBopa C
aboHeHTOM, KaK C IOpUANYECKUM NNLOM, Mo Tapudam ana busHeca, AeNCTBYHOWMM B
pervMoHe noakodeHnss ADOHEeHTa, B C/lydae €C/AN BbISICHUT, 4YTO MNOAK/OYEHUEe
NCNoJsib3yeTcsl abOHEHTOM A1 KOMMEPYECKUX Lenei. A Takxke B3biCcKaTb ¢ AboHeHTa
PasHULY MeXAy CTOMMOCTbIO Tapuda ANA AOMALUHEro Mo/Ib30BaHMA, HAa KOTOPbLIN B
HaCcTOALWMIA MOMEHT noakNtoYeH ABOHEHT M cToMMOCTbio Tapuda ans 6usHeca C
aHaJIONMYHOM CKOPOCTbIO A0CTYMa, 33 BCE BPEMS MOJIb30BaHUSA ABOHEHTOM YyC/yramm,
HO He bonee Tpex nerT.

OnepaTtop BnpaBe pPacTOPrHyTb A0roBOP B OAHOCTOPOHHEM MopsAAKe, ec/in aboHEHT
OTKaXeTcA OT UCNOAHEeHUA NyHKTa 4.1.9 HacToAwero gorosopa.

OnepaTtop BnpaBe pPacTOPrHyTb A4OrOBOP B O4HOCTOPOHHEM NOPALKE, EC/IN CO CTOPOHDbI
AboHeHTa byaeT BbIABAEHO HapylleHWe NyHKTa 1.2 HacToAllero AOroBopa, B 4acTu
nepenpoaarkn Unm nepeaadn ycnyrm TpeTbMm MLAM.

B cnyyae pacTop»eHua Aorosopa Ha ocHoBaHMM NyHKTa 3.1.11, OnepaTop BNpase He
BO3BpaW,aTb AOOHEHTY OCTaTOK CpeAacTB C /AMuUeBOro cyeta ABOHEHTa, a TaKkKe
notpeboBatb OT ABOHEHTa KOMMEHCAUMIO 3a YNyLEHHYH BbIro4y 3a BeCb nNepuos
He3aKOHHOro NpeaocTaBieHMA (Nepesayun) ycayr TPETbMM NLAM.

OnepaTtop BnpaBe He aKUenTMpoBaTb [loroBop CO CBOEN CTOPOHbI, B C/ly4ae OTKasa
ABOHEHTa OT 3aM0/IHEHMA W NOANUCAHUA aHKETbI, NOATBEPXKAAOLWEN €ro cornacua Ha
06paboTKy ero nepcoHaNbHbIX fAaHHbIX, B COOTBETCTBUM C TpeboBaHUAMM
depepanbHOro 3akoHa ot 27.07.2006 No152-d3 «O 3awmTe nepcoHanbHbIX AaHHbIXY.
CnMCOK nepcoHanbHbiX  AaHHbIX  npegoctaBnsemblx Onepatopy ABGOHEHTOM
onpeaenseTca Ha OCHOBaHWKM aencTeyowero PepgepanbHoro 3akoHa «O ceA3mn» Ne126-
@3 o1 07.07.2003, a Takxe lNocTtaHoBneHuem Mpasutenbsctea PP ot 10.09.2007 Ne575
«06 yTBEpKAEHUM MNpaBMI OKa3aHUA TeneMaTUYeCKMX YCAYT CBA3U» B YacTu pasgena i
NyHKTa 22 4.

3.2. OnepaTop 0b6A3aH:

3.2.1.

[elicTBys B KayecTBe ornepatopa CBA3WM OKasbiBaTb ABOOHEHTY YCAyrn CBA3W,
COOTBETCTBYIOLIME MO KayecTBy AENCTBYIOLWMM CTaHAAPTaM, TEXHUYECKUM HOPMam U
npaBuaam, MLEH3MAM U YCNOBUAM HacToslero [JoroBopa ABaauaTb YeTbipe Yaca B
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CYTKM, CemMb JHel B Hegento, 6e3 nepepbiBOB, 33 WCKIOYEHMEM BpPEMEHM,
HeobxoAMMOro Ans NpoBeAeHMA MPOGUNAKTUYECKMX W/UAN pernameHTHbIX pabor,
NPMBOAALLMX K NepepbiBy CBA3M y ABOHEHTa.

MpenoctaBnTb ABOHEHTY, NOC/ae BbINONHEHUA PErNAMEHTHbIX TEXHUYECKUX Npouenyp
B paMkax [loroBopa v BHeceHMA ABOHEHTOM NepBOHAYa/IbHOrO aBaHCOBOIO MJATEXa,
[0CTYyn K Ycnyram nocpeactBoM BblAeNE€HUA YHUKANbHOIO PerncTpaLMoOHHONo MMEeHM
(Login) n naponsa poctyna (Password), nossonstowmux AGOHEHTY noayuuTb Ycayru
cornacHo Ycnosuam.

M3BewaTtb A6oHeHTa 06 MameHeHUAx ycnosuin [lorosopa, MpunoxkeHui, Ycnosuin u

Tapudos B cootseTcTBMM ¢ n. 3.1.1 lorosopa.

MpepoctaBnATb AGOHEHTY BO3MOMKHOCTb MOyYeHUA TenedOHHbIX KOHCYNbTauui B

Yyacbl paboTbl noaaepkKu, no TenedoHam, ykasaHHbIM B «MHPOPMaLMOHHON KapTe

AboHeHTa». O6bem KOHCY/NbTAUMIN OrpPaHMUYMBAETCA KOHKPETHbIMW BOMPOCAMMU,

CBA3AHHbIMM C NpeAocTaBAeHnEM YCyr, TaKUMU KaK:

e npepocTaBneHne nHGopmaummn o Tapudax Ha ycayru CBA3M No nepepade SAHHbLIX,
O TEPPUTOPUM OKA3aHMA YCAYT CBA3M NO Nepegaye AaHHbIX (30He 06cnyKuBaHuA);

e npepoctaBneHne ABOHeHTY MHGOPMALMK O COCTOAHUM Ero INLEBOrO CYETa;

e npuem OT Ab6oOHeHTa M (unAn) nonb3oBaTens MHPoOpPMaLMM O TEXHUYECKUX
HeMCcnpPaBHOCTAX, NPENATCTBYIOWMX MOIb30BAHUIO YCNYraMKU CBA3W MO nepegadye
AaHHbIX; - nNpepocTasneHMe MHPopmaumm 06 OKasbiBaeMbIX ycayrax CBA3WU MO
nepeaaye AaHHbIX U HEOBXOAUMBIX PA3bACHEHUN.

MpenocTaBnAaTb MHPOPMaLMIO:

e 0 HaumeHoBaHuM OnepaTopa, NepeyeHb ero GUAINAN0B, MECTA UX HAXOXKAEHUA U
peXxum paboTbl;

e MepeyeHb YCAYyr, YC/NIOBMA W MOPAAOK MX OKasaHMA, BKAKOYAA MCMOJb3yemble
aboHeHTCKMne nHTepdercbl U NPOTOKO/bI;

e MepeyeHb U ONUCaHME NPEUMYLLECTB U OFPaHUYEHUI B OKa3aHWM yCayr CBA3U MO
nepeaaye AaHHbIX;

e Tapudbl Ha ycnyru;

e nopAafok, opmMbl U CUCTEMBI ONNATLI YCAYT;

e HOMepa TenepoHoB cucTeMbl MHGOPMALLMOHHO-CNPABOYHOTO 06CNYKNBAHMS;

e UMHy MHOpMauUMo, 06A3aHHOCTb NO NPEAOCTAaBAEHMIO KOTOPOM BO3/araeTca Ha
OnepaTopa AEeNCTBYIOLMM 3aKOHOAATE/IbCTBOM.

YKasaHHaa nHpopmauma B HarnagHom n aoctynHon ¢opme 6ecnnatHo AOBOAUTCA A0

CBeAeHMA MoJsib30BaTeNneil NyTem pasMeLLeHUA COOTBETCTBYHOLWEN WMHPOpMaLUKM Ha

cante Onepartopa no agpecy www.gatchina.ru.

Yuntbiatb MHGOpmauno o notpebneHHbIx Ycnyrax, a TakKe nnatexxax ABoHeHTa Ha

ero aboHeHTCKOM nunueBom cyeTe. Ha abBOHEHTCKOM NMLLEBOM CYeTe y4uTbIBaOTCA

daKTMUeckM nocTynmeluMe nnaTtexku oT ABoHeHTOB B nonb3y Onepatopa 6e3 y4yeta

BbIN/AT, ocywecTBaAemMbix ABOHeHTamMM B NOAb3y TPeTbUX /vl nNpu onnate Ycayr

OnepaTtopa (6aHKOBCKMX KOMMCCUI, KOMWCCUWA MNAATEXKHbIX CUCTEM U T.4.).

MHPopmauma yyeTHoM cuctembl OnepaTopa (@aBTOMATU3MPOBAHHOW  CUCTEMDI

pacyeToB) 0 NoTpebaeHHbIX ycayrax u nnatexax ABOHeHTa ABNAETCA e4UHCTBEHHBIM U

A0CTAaTOYHbIM OCHOBAHMEM ANA NPoBeAeHMNA B3aMmopacyeToB CTOPOH M He NOANeXNUT

[A0Ka3bIBaHWUIO CO cTOpPOHbI Onepatopa.

MpepoctaBnAatb ABOHEHTY BO3MOXHOCTb AocCTyna K JinuHomy KabuHety. B cnyyae

NPUOCTAaHOBAEHNA NpeaocTaBneHna Ycnyr JInyHbli KabuHeT ocTaeTca JOCTYNHbIM ANA

AboHeHTa Yepes ceTb MIHTepHeT B Te4eHne cpoka aenctama Jorosopa
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3.2.9. ObecneuynTb ncnonHeHune TpeboBaHMM NO COBNOAEHNIO TalHbI CBA3M B COOTBETCTBUU C
®epnepanbHbiMm 3akoHOM «O CBA3UY.

3.2.10. He npepgoctaBnaTb cBegeHus o6 AboHeHTe 6e3 ero MMCbMEHHOro COorlacua TPETbUM
nvuam, 3a UCKNOYEHNEM cnyyaes NPefyCMOTPEHHbIX  AEeNCTBYOLWMM
33aKOHOAATENbCTBOM, @ TaKkKe obecneyunTb 3alUmUTy NepcoHanbHbIX AAaHHbIX ABOHeHTa
npu nx obpaboTke.

3.2.11. bhoknpoBaTb AOCTyNn K pecypcam, COAEPKALWMXCA B CNUCKAX 3abNOKMPOBaHHbIX
pecypcoB MuHiocTa M PockomHagsopa. BAOKMpOBKa OCyLLecTBAAETCA HA OCHOBAHWUM
aBTOMATUYECKN 3arpyKaembix CMMCKOB. (B cooTBeTcTBMM € YacTbto 2 cTatbm 15.1
depepanbHoro 3akoHa oT 27 wuwona 2006 r. No 149-®3 «06 uHpopmaumm,
MHOOPMALUMOHHBIX  TEXHONOTMAX W O 3awmte uMHPoOpMauMm» B  eAUHYHO
aBTOMATU3NPOBAHHYIO MHPOPMALMNOHHYIO cUcTeMy «EANHBIN peecTp AOMEHHbIX UMEH,
yKasatenem CTpaHul, cakiTtoB B WHGOPMALUOHHO-TE/IEKOMMYHUKALMOHHON CETU
«MHTEepHeT» M ceTeBbIX agpecoB, MNO3BOMAKOWMX WUAEHTUPULMPOBATL CaUTbl B
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM cetu NHTepHeT, cogepKalume
nHPopMaumMio, pacnpocTpaHeHMe KoTopol B Poccuiickoin depepaummn 3anpeLLeHo»
(nanee — EauHbIN peecTp), BKAOYAKOTCA:
® [JOMEHHble MMeHa W (MNKM) yKa3aTeNu CTPaHUL, CalToB B CeTU «MHTepHeT»,

coaepXawmx MHPoOpmauMio, pacnpocTpaHeHMe KoTopol B  Poccuitckom
depepauymm 3anpeLLeHo;
® ceTeBble agpeca, NO3BONAKOWME UAEHTUPULMPOBATL CalTbl B CETU «UHTepHEeT»,
cogepawme uvHPopmaumio, pacnpocTpaHeHMe KoTopon B Poccuitckoi
depnepaymm 3anpeLeHo.
Takum obpasom, orpaHMYeHne AOCTyNa K 3anpeLLeHHON MHGOPMALUM MOXKET
OCYLLLECTBAATLCA /I0ObIM M3 Ha3BaHHbIX CNOCOHOB: MO AOMEHHOMY MMEHMU, YKa3aTe o
CTPaHML, CAMTOB NN CETEBOMY afpecy.
Mpw aTom OnepaTtop cBA3M BNpase BbiIOpaTb 11060 M3 Ha3BAHHbIX CNOCO6O0B
OrpaHnYeHma JOCTyNa K 3anpeLLeHHon HGopMaLumm, B 3aBUCMMOCTU OT UMEIOLLIUXCA Y
HEero TEXHUYECKMX CPeACTB, a TaKKe ONMpPaTbCA B CBOUX AENCTBUAX OTHOCUTENbHO
610KMPOBOK PECYPCOB Ha PEKOMEHAALMM, YKa3aHHbIe B PACMOPAXKEHUMU
POCKOMHA/30PA Ne15 ot 23.06.2017).

3.3. AGOHeHT Bnpase:

3.3.1. B cnyyae Hecornacma € W3MeHeHMAMM, BHoCcMMbIMM OnepaTtopom B [lorosop,
Mpunoxenua, YcnosudA, Tapudbl W T.4., ABAAOWMXCA HEOTbEMJEMOW YacTblo
[oroBopa, yBeAOMNIEHME O KOTOPbIX Obl10 pasmelleHo Ha cainTe OnepaTopa CoOrnacHo
n. 2.1.1. loroBopa, ABOHEHT BNpasBe pacToprHyTb JloroBop B 04HOCTOPOHHEM NopAAKe
[0 HacTynneHus AaTtbl BCTYMN/JEHUA B CUAY HOBbIX U3MEHEHMI, NyTem Hanpas/ieHUs
OnepaTopy MWCbMEHHOro YBEAOMNEHMA 3aKa3HOM MNo4YToM, Kypbepom Anbo
npeaocTaBfeHne Takoro yeegomaeHusa nmyHo B odpuc OnepaTopa, O PACTOPXKEHUU
Jorosopa, Npu ycanoBUM NOAHOrO MOraweHua 3a40KeHHoCcTM nepes Onepatopom. B
cnyyae ecan  nocne  BCTYNAEHMA U3MEHEHW B cuny AOOHEHT npoao/iKun
nosb3oBaTbCca ycnyramm OnepaTopa, TakKMe M3MEHEHMA CYUTAKTCA MPUHATBIMMU
ABOHEHTOM, AOrOBOP CYMTAETCA M3MEHEHHbIM C AaTbl, YKa3aHHOW B yBeAOMIEHWUM
OnepaTtopa, a ycayru nognexart onsate B MNoAHOM obbeme, Npu 3TOM NOPAAOK
yBegomneHna AOOHeHTa, npeaycmoTpeHHbidr n. 3.2.3. [oroBopa, cuuTaeTca
cob0AEHHDbIM;

3.3.2. B noboe Bpems 0TKa3aTbCA OT MCMOHEHMA HacToAwero [loroBopa M noTpeboBaTb ero
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PacTOpP)KeHUA npu  YCNOBUM NpenBapuTeNnbHOM MoAHoM onnatel  Onepatopy
baKTUYECKM NOHECEeHHbIX UM PacxoAoB, CBA3AHHbIX C UCNONHEHMEeM 0653aTeNbCTB No
HacToAwemy JloroBopy, a TaKXe 33a40/KEHHOCTM 33 OKasaHHble OnepaTopom
AboHeHTYy Ycnyru;

Mpwn BO3HUMKHOBEHUM BNIOKMPOBKM pecypca uam pecypcos, 6aokmpyembix Onepatopom
Ha OCHoBaHMM N. 3.2.11. cCaMOCTOATENIbHO BbIACHUTL NMPUYMHY OJOKMPOBKK, caenas
COOTBETCTBYIOLMI 3anpoc Yepes canT rkn.gov.ru;

Mcnonb3oBaTtb OKasbiBaemble Onepatopom YCAyrM WUCKAOUUTENBbHO ANA JIUYHBIX,
CEMENHbIX, AOMALHUX W MUHbIX HYXKAH, HE CBA3AHHbIX C OCYLLECTBJEHUEM
npeAnpPUHUMATENBCKOM U KOMMEPYECKON AeATENbHOCTY;

ABoOHeHT 0bAa3aH:

3.4.1.
3.4.2.

3.4.3.

3.4.4.
3.4.5.

3.4.6.

3.4.7.
3.4.8.

3.4.9.

BbinonHAaTb BCce ycnoeua Jorosopa, MpnnoxeHnn n YcnoBuii K Hemy.

OnnaumBatb Ycnyru, noanepuBaTb MNONOXKMUTENbHbIM 6anaHc JlnuesBoro cuyeTa,
CBOEBPEMEHHO MPOU3BOAA HEOOXOAMMbIE MANATEXWM HaA PACYETHbIA CYET, YKa3aHHbIN
OnepaTopom B COOTBETCTBUMU C YCIOBUAMMU, U3NOXKEHHbIMU B JloroBope u MNpunorkeHunax
K Hemy (MpunoxkeHune Ne 2 lorosopa).

CBoeBpeMeHHO, He peXe OA4HOro pasa B Hejent 4YnTaTb U NPUHUMATb K CBEAEeHUIO
nHbopmaumio 06 M3mMeHeHUAX, yYKasaHHbix B n.n. 3.1.1. [loroBopa, a TakXKe O Apyrux
TEXHONIOTUYECKUX W  OPraHM3aLMOHHbLIX W3MeHeHUAX, nybanKyembix Ha cepsepe
OnepaTtopa u B JInuHoM KabunHete AboHeHTa. PasameweHne Onepatopom MHPopmaumm,
yKasaHHoM B ab3aue nepsom n. 4.4.3., ABnAeTcA HagnerKawmm nsseweHmem AH6oOHeHTa,
npegycmoTpeHHoro B n. 3.2.3 lorosopa.

CnepuTb 3a COCTOAHMEM CBOEro abOHEHTCKOro cyeTa.

Coobuwatb Onepatopy B CPOK, He npeBbiwatowmnii 60 AHeN, O NpPeKpalLeHUN CBOEro
npaBa BA3ALEHUA U (MAM) MNONBb30BAHMA MNOMELLEHWEM, B KOTOPOM YCTAHOBNEHO
obopyaoBaHMe, a TakKe 06 U3MEHEHUN COOTBETCTBEHHO GamMuaMK (UMEHU, OTHECTBA),
MECTa XMTe/IbCTBA U NAaCNOPTHbIX AaHHbIX ABOHEHTa.

He npepoctasnate Ycnyrm Onepatopa Tpetbum aunuam, 6e3 npepsapuTenbHOro
nucbMeHHoro cornacma Onepatopa.

ObecneunBaTb KOHGMAEHUNANBHOCTb MPUCBOEHHOTO €My IOTMHA M NApPOAA.

Cobnopatb, Npu UCNoAb30BaHUM Ycayr, OKadbiBaemblix OnepaTopom, HOpMbI, 3a
HapyweHue  KOTOpbIX  NpeaycMOTPeHa  OTBeTCTBEHHOCTb  3aKOHOAaTe/IbCTBOM
Poccuinckon depgepaumn, Q[encTBOBAaTb B  COOTBETCTBMM C  33aKOHOAATENbCTBOM
Poccuinckon depepaumn. PacnpoctpaHeHne, pasmelleHne U npeaoctaBieHne [ocCTyna
TPETbUM NNLAM K pe3y/bTaTaM OXPaHAEMOW UHTENNEKTya/NIbHON AeATeNbHOCTH, TaKXkKe
KaK pacnpocTpaHeHue, pasmelleHue U npeaocTtaBieHue AocTyna TPeTbum auuam K
martepuanam, pacnpocTpaHeHue KOTOpbIX 3anpeLeHo OencTeyowmm
3akoHogaTenbctBom P®, nocpeactsom Ycnyr Onepatopa 3anpeuweHo. HapyweHue
WCKNIOYMTENbHBIX  NpaB  npaBoobnagaTenei  pes3ynbTaTOB  MHTENNEKTYa/IbHOM
OeATeNbHOCTU M pacnpocTpaHeHWe maTepuanos, 3anpelleHHbIX K pacnpocTpaHeHuo
3aKoHoaaTenbctBom PP, Bneyet npmsaeyeHre ABOHEHTa K OTBETCTBEHHOCTU B NMOPALKE,
npeaycMoOTPeHHOM AeNCTBYoWMM 3akoHogatenoctBom P®. Onepatop He Hecet
OTBETCTBEHHOCTM 32 HenpaBOMEpPHble AelcTBUA ABOHEHTOB, COBEpLUEHHblE MNpWU
ncnonb3oBaHum Ycnyr Onepartopa.

CamocTtoATenbHO npuobpectn aboHeHTCKoe 06OpyAOBaHME M COOTBETCTBYHOLLEE eMy
nporpammHoe obecneyeHune, Ucnoablyemble ANA NOoAKAOYeHMA K Ycayram OnepaTopa.
AGOHEHT He BMpaBe WCNONb30BaTb aboHeHTCKoe o0b6opyAoOBaHME ANA KaKUX-nmbo
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HE3aKOHHbIX LefeN, 3KCNAyaTMpoBaTb 0b6O0OpyAOBaHME C  HapylleHMem npasun
TEXHUYECKOW 3KChayaTauMu, UCNONb30BaTb He cepTuduuMpoBaHHoe o0b6opyaoBaHME,
MCNoNb30BaTb HENULLEH3MPOBAHHOE NporpammHoe obecneyeHue. Mpu atom Onepatop
He MNPOM3BOAMT MPOAAXKY M He NpenocTaBAseT B apeHAy poyTepbl, OTHocAWMecs K
aboHeHTCKOMY 060pya0OBaHMIO.

ABGOHEeHTY 3anpeLLaeTcsa UCNONb30BaHUE NAEHTUPUKALMOHHDIX AaHHbIX (MMeH, aApecos,
TenedoHoOB M T.N.) TPETbMX NUL, KPOME C/y4aeB, Korga 3TWU Anua ynosHOMOYMAU
AbBOHEeHTa Ha TaKoe MCNONb30BaHMeE.

ABOHEHTY KaTeropuyeckn 3anpeLaeTca pacnpocTpaHATb MAEHTUPUKALNOHHbIE AAHHbIEe
(norvH  W/uanM  naponb) TpeTbMX UL, MOAb3ylOWMXCA ycayramu Onepatopa B
06LwenocCTynHbIX pecypcax cetu (popymbl, AOCKM 0OBABAEHWUM, YaT M T.M.), a TaKXKe
MCNoNb30BaTb 3TU AaHHble ANA AO0CTyna B ceTb. HapylweHne gaHHoro nyHkTa Jorosopa
aBnaeTca 6e3ycnoBHbIM NpaBom OnepaTopa A1a PacTOPKeHMA HAacToALWero A4orosopa B
O[JHOCTOPOHHEM nopsAaKe 6e3 BO3MeLeHUA KakUX-TM60 yObITKOB ABOHEHTY.

ABOHeHTy 3anpewaeTca COBepLllaTb AeNCTBMA, MOrywmMe noBAEYb HapylleHue
HOPMa/ibHOM PaboTbl APYrnx NoAb30BaTENIEN CETH.

ADOOHEeHT 00f3aH cneamnTb 3a LENOCTHOCTbIO Kabena Ha ydacTke OT abOHEeHTCKOoro
YCTPOMCTBA A0 3TAXKHOIo pacnpesenmTeNibHOro WmTa.

B cnyyae HeKOpPpPeKTHOro ¢yHKUMOHMPOBAHMA 0060pyA0BaHMA 33  TpaHULEN
oTBeTCcTBEHHOCTM OnepaTopa, onpegensemoi n.1.20. Lorosopa, ABOHeHT 006A3aH
onnatutb paboty cneuymanucta Onepatopa MO BbIABNEHUIO W YCTPAHEHUIO
HencnpaBHOCTW. [pn 3TOM CcymMma 3a NpoOBeAEHWE PEMOHTHbIX PaboT aBTOMATUYECKMU
cnucbiBaeTcs ¢ anuesoro cyeta AboHeHTa B MHOOPMALMOHHO-aHAZIMTUYECKOM cucTeme
OnepaTopa.

MpenocTaBUTb KOPPEKTHYIO MHPOPMALMIO MPU 3anoNHEeHUM AHKeTbl Ha coriacue Ha
06paboTKy NepcoHasnbHbIX AaHHbIX (Aanee AHKeTa).

B cnyyae npepocTtaBneHns ABOOHEHTOM HEKOPPEKTHOW WM 33aBEAOMO  JIOKHOWM
WHPOPMaLMM MNPU 3aNONHEHUM AHKeTbl, ABOHeHT 06A3aH BO3MECTUTb B MOJHOM
obbeme OnepaTopy, a TaKKe BO3MOXKHbIM TPETbUM NMUAM 060N yepb, KoTopbim
MOeT 6bITb npuunHeH Onepatopy WAW TPETbUM JMUAM B CBA3M C YyKa3aHWEM
AB6OHEHTOM B AHKETE HEKOPPEKTHbIX AaHHbIX.

Mpyn HeobxoAMMOCTM MONYYEHUA YTOYHEHUI O BJOKMPOBKe pecypca, MHPopmauusa o
KOTOPOM COAEPKUTCA Ha canTe POCKOMHaA30pa, CAaMOCTOATE/IbHO HAUTU UK 3aNpPOCUTb
Y WCMONHUTENbHbIX OPraHOB, OTBEYAKLWMX 33 MPUHATUE peleHUn O BJ0KMPOBKe
pecypca, KONWIo NOCTaHOB/IEHUA UK PeLleHUA O Takon 610KnpoBKe.

AaTb cBOe nosiHoe u 6e30roBOpPOYHOE cornacue Ha wucnonb3oBaHue Onepatopom
06LLe,0MOBOro MMYLLECTBA AOMA, A€ BbINOSHAETCA NOAKNOYEHUA ABOHEHTA, C Lenbto
pasmelleHns ceoero ob6opyaoBaHUA, KabenbHbIX AUMHWUI CBA3M, B TOM 4uCie W
TPaH3UTHbIX.

4. ONMNATA YCNYT U NOPAAOK PACYHETOB

ABoHeHT onnaumsaeT Ycnyrm B nopagKe v no tapudam, ykasaHHoim B «lopagke Pacuetos»
(MpunoxkeHne No2 K [loroBopy), AEUCTBYIOLWNX Bepcuax Tapndos «lpelicKypaHT OCHOBHbIX U
AononHuTenbHbix ycnyr» (MpunoxeHne No5 k [dorosopy) Onepatopa, pasmMelieHHbIX Ha
CepBepe Onepartopa ykazaHHoOMY B «MHPopmaumoHHoM KapTe AboHeHTa» (MpunoxeHne Nel
K Jorosopy). CtroumocTtb Ycnyr OnepaTopa ycTaHaBAnBaeTca B pybnasx, ¢ yyetom HZC.

B ctoumoctb Ycayr Onepatopa (Tapudbl Ha ycnyrn) He BXOAUT pa3mep naaTexen,
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onsiaynBaembix ABOHEHTOM B MoJIb3y TPETbUX AL, Npu onnate Ycnyr Onepatopa (6aHKOBCKMX
KOMMCCUIA, KOMUCCUI NNATEXKHbBIX CUCTEM U T.A4.).

B cnyyae ecnn ABOHEHT He WMCMONHAET ycnoBMA NyHKTa 4.4.2. U Takmm obpasom bHanaHc
ABOHEHTCKOro /NIMLEBOro cyeTa MPUHMMAET OTpUUATesIbHOe 3HavyeHue, ABOHeHT o06sa3aH
noracuTb 3a40/KEHHOCTb B TeYEeHWe OAHOro MecAua C AaTbl, Korga 6anaHc npuHAN
oTpULATENbHOE 3HaYeHMe.

5. CPOK OEMACTBUA AOrTOBOPA, NOPAAOK U3MEHEHMA YC/TIOBUIA AOTOBOPA

[loroBop BCTynaeT B CUy C MOMEHTA €ro NoANMCcaHMA CTOPOHAMM U AencTByeT beccpoyHo.
Ycnosua [lorosopa moryT 6biTb M3MeHeHbI B cooTBeTcTBMKM ¢ n.0. 3.1.1, 3.3.1., 3.4.3. Ycnoswuii.

6. MOPAAOK PACTOPXEHUA AOTOBOPA

Mo cornaweHuto CTopoH HacToAWwMin [JoroBop MOMKET ObiTb PaCTOPrHYT B 1t0b0e Bpems.

Mpu HapyweHun ogHoM ns CTopoH ycnosuii Jorosopa, MpuUnoxKeHnin nan YcioBuin K Hemy,
Apyras CTopoHa MmeeT npaBo Ha 04HOCTOPOHHEee pacTop:KeHne [JoroBopa, o Yem NMUCbMEHHO
yBegomnaet CTOPOHY, HapywuBLyto ycnosua [loroBopa He MeHee Yem 3a TpuAauaTtb gHel Ao
AaTbl pacTopeHua [orosopa.

B cnyyae HapylweHuit co ctopoHbl ABoHeHTa, OnepaTtop B KayecTBe npeaynpenuTesibHOM
Mepbl UMEET NMPaBo NMPUOCTAHOBUTb MPEAOCTaB/EHUE YCAYT, NPEeAYCMOTPEHHbIX [JoroBopom
[0 YCTPaHEeHUA BbISIBJEHHbIX HapylueHwul, yBegommB o6 3Tom ABGOHeHTa. YBeaomieHue,
HanpasseHHoe OnepaTopoMm B /INYHbIA KabnHeT ABOHEeHTa, NPUPaBHUBAETCA K MUCbMEHHOMY
yBegomMmneHno ABoHeHTa 0 npuocTaHoBsieHun Yeayr. B ciydyae He ycTpaHeHns ABOHEHTOM
BbIABJIEHHbIX HapYLUEHUI B TeyeHue 6 mecaues, OnepaTop BNpaBe pacToprHyTb [lorosop B
O[IHOCTOPOHHEM NopsAaKe be3 Kaknx-nnmbo nocneacrTemin ansa cebs.

AGOHEHT MMeeT NpPaBO Ha OAHOCTOPOHHee pacTopreHue JloroBopa M OTKa3 OT MOJIHOMO
obbema WAM YacTU MPeaoCTaBASEMbIX eMy YCAyr, NPu YCAO0BUM MUCBMEHHOIO W3BELLEHUSA
OnepaTtopa, He meHee Yem 3a 30 (TPUALATb) KaNeHZAPHbIX AHEN A0 AaTbl NpeanoiaraeMmoro
pacTopXKeHUs A0roBopa MM OTKasa OT NOAHOro ob6bema MAM YacTU NPeLOCTaBASEMbIX eMy
YCNYr, @ TaKXe OTCYTCTBMA 3a[0/I)KEHHOCTU nepeg OnepaTopoM M NpU YCNOBUM ONAaThl
OnepaTopy ¢aKTUYEeCKM MOHECEHHbIX MM pacxonoB. Bo3BpaT oCTaTKa HeM3pacxoAoBaHHbIX
cpencte ABoHeHTa ocyLecTBAAeTcA B cooTBeTcTBMU C «lopagKkom pacyetoB» (MpunoxkeHune
Ne2 Horosopa). OTka3z AbBoHeHTa OT ucnonHeHus [lorosopa (pactop»keHue [Jlorosopa no
MHMUMaTMBe ABOHEHTA) ABNAETCA TaKXKe OTKaszom AGOHeHTa OT Bcex Yc/ayr, Ha KoTopble OH
3aperncTpmpoBaH.

[orosop pactopraetca Onepatopom B OAHOCTOPOHHEM MOPSAKE B C/lyd4ae OTpMLATENbHOro
6anaHca Jlmuesoro cyeta AGOHEHTa U He NOCTYNAEHUA AEeHEXHbIX CpeacTB Ha JlMLeBon cyeT
AbGOHeHTa B TeYeHMe LWeCTn mecsaLeB nogpaa,.

Mpwn ogAHOCTOPOHHEM pacTopKeHun Jorosopa Onepatopom, OnepaTop BNpaBe He 3aKN4aTb
¢ AboHeHTOM HoOBbIM [loroBop 06 OKasaHMM Ycayr g0 MOMeHTa noraweHus ABOHeHTOM
33401KEHHOCTM 33 OKa3aHHble emy YCayru.

B cnyyae oTkaza AboHeHTOM OT ycnyr Onepatopa, nocneaHuii BrnpasBe AeMOHTMPOBATL
YCTAaHOBNEHHOE TeNeKOMMYHMKAUMOHHOe M WHoe o060pyaoBaHWe, YCTaHOB/AEHHOE Ha
06L,ea0MOBOMN MM YacTHOM cobcTBEHHOCTM ABOHEHTa.
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7. OTBETCTBEHHOCTb CTOPOH

Karkpgas CTOpoHa HeceT OTBETCTBEHHOCTb nepea Apyroit CTOpoHOM 3a yuepb, NPUYMHEHHbIN
HEUCNONIHEHNEM WAW HEHaaNeXKalMm ucnonHeHnem o6s3atenbctB no [orosopy, B
COOTBETCTBMMU C 3aKOHOAATeNbCTBOM PD, [loroBopom u MPUNOKEHUAMM K HEMY.
OTBETCTBEHHOCTb 33 BCe AEWCTBMA B CeTU, NPOU3BEAEHHble NOoL MMEHEM M C Naposiem
ABOHEHTa, UM CaMUM UAN APYTUMU INLAMMW, MONHOCTbIO NEXUT HA ABOHeHTe.

ABOHEHT HeceT OTBETCTBEHHOCTb 3a BbiMo/IHEHME «[TpaBua NONb30BaHMA YCAYraMn Nepesayn
OAHHbIX M TenemaTnyeckumx cnyxo» (MpunoxkeHme Ned).

OnepaTop OTBeYaeT 3@ HEBO3MOMKHOCTb MO/ly4eHNA ABOHEHTOM 3asBAEHHbIX YCAyr TONbKO B
TOM C/ly4ae, eCM HEeBO3MOXKHOCTb WX MOAy4yeHus npousowna no BuHe Onepartopa.
OTBeTcTBEHHOCTL OnepaTopa onpeaenseTcs B Npeaenax CyMmbl, PaBHOM CTOMMOCTU AaHHOM
Ycnyrn cornacHo BblbpaHHOMy Ab6oHeHTOM Tapudy OnepaTtopa M3 pacyeTa: OAUH AEHb
HeoKasaHua ycnyr Onepatopom / oAuH AeHb abOHEHTCKOW NnaTbl, B TEYEHME KOTOPOro
AGOHEHT He MMesn BO3MOXHOCTM MONYy4YUTb AaHHyto Ycayry. lNepepacyeT npousBoguTca
TOJIbKO Ha OCHOBAHUM MUCbMEHHOM NpeTeH3nn AGOoHeHTa.

OnepaTop He HeceT OTBETCTBEHHOCTM 33 HEBO3MOXHOCTb gocTyna A6OHeHTa K
3a6/10KMPOBaHHbBIM pecypcam faKe B C/ly4ae NpumeHeHns n3bbiToO4HOM 6IOKMPOBKMK, a TaKkKe
He 06A3aH NPeAoCTaBNATb KOMUM BbIHECEHHbIX PELUEHUIM M NOCTAHOBNEHUI O BGIOKMPOBKE

pecypca.

8. OCHOBAHMA OCBOBOXAEHNA OT OTBETCTBEHHOCTH

CTopoHbl 0CBODOOAAlOTCA OT OTBETCTBEHHOCTM 33 HEWUCMONHEHWE WAM HeHaafexkallee
ncnonHeHne o6aA3aTenbCcTB, BbiTeKatoWwmx M3 [oroBopa, €canM NPUYMHON HEUCNONHEHUA
(HeHapgnexawero WCNONHeHWA) ABNAIOTCA 06CTOATENbCTBA HENPeogoNMMOM  CUMbI, K
KOTOPbIM, OTHOCATCA (BKAtOYaA, HO HE OrPaHUYMBANACL 3TUM) CTUXUIAHbIE BeaCTBMA, NOXKapbI,
TEXHOTEHHblE aBapuMM W  KaTacTpodbl, aBapuM HA UHKEHEPHbIX COOPYKEHUAX U
KOMMYHMKaLMAX, MaccoBble 6ecnopanKkn, BOEHHble AENCTBMA, TEPPOPUCTUYECKME aKTbl,
OYHTbI, rpaKAaHCKMe BOHEHMA, 3a6aCTOBKM, HOPMATUBHbIE aKTbl OPraHOB rOCYAapPCTBEHHOM
B/IaCTM M MECTHOrO CaMOyNpaB/AeHUA, NPenATCTBYOWME WUCNONHeHUD CTOpPOHaMKM CBOMX
ob6A3aTenbcTB No [JOroBopy, TO €cTb Ype3BblYaliHble U HENPEOA0ANMbIE NPU AAHHbIX YCIOBUAX
obCcTOATENbCTBA, HACTyNMBLUME nocne 3akatodeHus [Jorosopa. CropoHa [orosopa,
NpoCpoYMBLIAA MCMNONHEHME 06A3aTenbCcTBa, He BMNpaBe CCbllaTbCA Ha 06CTOATEeNbCTBA,
BO3HMKLLME NOC/E HACTYMN/IeHMA CPOKA MCNonHeHMA 06s3aTeNbCTBa.

Onepatop, noCTpafaBWMi OT AeNcTBMA  OBCTOATENbCTB  HENPEeOoAO/SIMMOM  CUAbI,
npeaycmoTpeHHbix n. 8.1 [loroBopa, 06a3aH B TeyeHne 7 (cemun) paboumx AHEN ¢ MOMEHTA
BO3HMKHOBEHMA M C MOMEHTa nNpeKpaweHua o6CToATeNbCTB HENPEeoAoAMMON  CUbI
pasmectuTb MHGOPMaAUUIO O BOSHUKHOBEHUN U XapaKTepe U COOTBETCTBEHHO NMpPEKpPaLLEHUM
Takux obctoatenbct8 Ha Cante www.gatchina.ru. B cnyyae, ecan pgeiictBue ob6CTOATENLCTB
HEenpPeoaoNMMOM CUNbI NPEnATCTBYeT pPasmeLLeHUto MHPOPMALMM O TaKMX 0OCTOATENbCTBAX
Ha CaiTte, OnepaTop B YKa3aHHbLIN Bbile CPOK 00s3aH pasmecTUTb WHbopmaumio 06
06CcTOATENbCTBAX HEMPEoAoNMMON CuAabl B NtobOM M3 cpeacTB MaAccoBoir MHPopmaumm,
npeaycMoTpeHHbIX 3akoHom P® ot 27.12.1991r. Ne 2124-1 «O cpeactBax MaccoBoOM
MHPOpMaLUN».

B cnyyae He yBeaOMIEHMA APYrON CTOPOHbI O HACTYNAEHUM U NpeKpalLleHnn obcToATeNnbCTB
HENPEOAONMMON CU/bl, 3aUHTEPECOBAHHAA CTOPOHA He BMPABE CCbIIATbCA HAa HWUX KAk Ha
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OCHOBaHMA AN 0CBOOOMKAEHMA OT OTBETCTBEHHOCTW, 33 MCK/OYEHMEM C/yyasn, Koraa
HacTynieHne NogobHbIX 06CTOATENbCTB NPENATCTBYET TaKKe U YBEAOM/IEHUIO.

MpY HacTynieHnn obCTOATeNbCTB HENPEOLOMMOM CUbI CPOK UCMONHEHMA 06A3aTeNbCTB Mo
HacToswemMy [loroBopy OTOABMraeTca COPasMEpPHO BPEMEHW, B TeYEeHWe KOTOPOro
NPOLONKAIT AENCTBOBATb TaKMe 06CTOATENbCTBA, 63 BO3MELLEHUA KaKUX-TMB0 YObITKOB.

9.5. Ecnn obcToATeNnbCTBa HENPEOAOMMONM CUJlbl, OT KOTOPbIX NocTpagan OnepaTop, Anatcsa bonee

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

8.12.

8.13.

8.14.

8.15.

8.16.

60 (wectmaecatn) AHel noapag, To OnepaTop BnpaBe OTKAas3aTbCA OT WUCMOJIHEHMA
06A3aTenbCcTB NoO [JOroBopy Ha YKazaHHOM OCHOBaHMW NyTeEM pPa3MeLLeHMA COOTBETCTBYIOLLEM
nHPopmaumm Ha cepsepe www.gatchina.ru, ambo, B cnyyae HEBO3MOMKHOCTU pasMeLLeHUs
nHbopmauMmM Ha pJaHHOM cepBepe, B nAobom U3 CpeacTB MaccoBor WHbopmauumm,
npeaycMoTpeHHbIX 3akoHom P® om 27.12.19912. Ne 2124-1 «O cpedcmeax maccosoli
uHgopmayuu». TMpn 3ToM [JOroBOp CYUTAETCA PACTOPrHYTbIM C AaTbl, YKa3aHHOW B
coobueHnn Onepartopa.

Onepatop He HeceT OTBETCTBEHHOCTM nepesn A6oHeHTOM 3a yuwepb nwoboro posa BHe
npeaenos 30Hbl OTBETCTBEHHOCTM OnepaTopa, NOHEeCeHHbIn ABOHEHTOM U3-3a yTepu CBOEro
naponda. lMoa 30HOW oTBeTCTBEHHOCTM OnepaTopa MNOHMMAlOTCA BCe MHPOPMALMOHHbIE
MaccuBbl, co3daBaemble U noggep:kusaemble OnepaTopom, coaepkalme ceTeBble
pekBMn3nTbl ABOHEHTA, HeE3aBUCUMO OT GOpPMbI NpeacTaBAeHNA MHOOPMaLMN.

B cnyyasx, Haxopawmxca BHe cdepbl pasymHOro KoHtpona OnepaTtopa, Onepatop He HeceT
OTBEeTCTBEHHOCTM no [loroBopy:

3a KaQuecTBO yCnyr Apyrux opraHusauni, K Kotopbim ABOHEHT NOAY4YMA AOCTYN NOCPenCcTBOM
Ycnyr OnepaTtopa.

3a KayecTBO /NMHMWA CBA3M, MCMNOMb3yemMbix AOOHEHTOM, nNpeaoCcTaBAAEMbIX APYyrumu
opraHM3auuamMm.

3a nobble cnyvyam MUcKarkeHMa UHGOPMaLMKU U 3a4EpPXKKM B OKasaHMWM YCAyr, Bbl3BaHHbIE
TEXHONOTMYECKMMM  MPUYMHAMM  OBBEKTMBHONO  XapakTepa (BKAwovalowme B ceba
NoBpeXAEHUA U NPOPUNAKTUYECKME PAaBOTbl HA MArucTpasibHbIX KaHanax).

3a KauyecTBO, CoAeprKaHMe, COOTBETCTBME 3aKOHOoAaTenbctTsy PP mHpopmaumn, nonyvyeHHOM
WUnu nepenaHHol AboHeHTom nocpeacTsom Yeayr Onepartopa.

3a yxyAWweHWe COeaVHEHUN (pasbeAnHeEHME, NOMEXM) UAWN MPEKPALLEHME [O0CTYNa K CeTw,
WHble yXyAlEeHWA KayecTBa CBA3M, B CBA3M C UCNOAb30BaHMEM ABOHEHTOM HEeUCrnpPaBHOro
obopynoBaHMA, a Takxe o06opyaoBaHWs, He umelolero o6s3aTesibHbIX CcepTUPMKATOB
lfocctaHpapta PP, a TakKe npuM  MUCNONb30BaHMW ABOHEHTOM  HENMUEH3MOHHOIO
nNporpammHoOro obecneyeHus, ecnyM TaKaa JULEH3MA NpesyCcMOTpPeHa pa3paboTyMKom
COOTBETCTBYIOLLErO NPOrpaMmHoro obecneyeHms, NCNONbL3YIOLWEroca ANA AOCTyNna K ycayram
OnepaTopa.

OnepaTtop He HeceT OTBETCTBEHHOCTb 33 YObITKM, MOHeceHHble ABOHEHTOM B pe3ynbTaTte
nosb3oBaHMA Ycayramum, iTM6o HEBO3MOXKHOCTM NO/Ib30BAHUA Ycayramu.

Onepatop He HeCET OTBETCTBEHHOCTb 3a BO3MOXHble HeXenatenbHble Ana AOGOHeHTa
nocneacTema,  BO3HMKLWIME — BCAeACTBME  npepoctaBneHuAa  ABOHeHTY  TenedOHHOM
KOHCynbTauuu.

OnepaTtop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME y4YeTa aBaHCOBOro naatexa AboHeHTa Ha
Jlnuesom cuete B ciyvyae HENOCTYN/IEHMA SAHHOMO NAaTeXKa Ha PacyYeTHbIN cYeT.

Onepatop He HeceT OTBETCTBEHHOCTb 33 MNOJIHblIE WAM  YaCTU4YHble MpepbiBaHUA
npepocTaBneHma Ycayr, cBAsaHHble C 3aMeHoM 06opyaoBaHWMA, NPOrpPammMHOro obecneyeHuns
WAW  NpoBeAeHUA  Apyrux  paboT, BbI3BaHHbIX  HEOOXOAMMOCTbIO  MOAAEPMKAHUA
paboTocnocobHOCTM TexHuYeckux cpencts OnepaTopa, NPy YCNOBUW MNpenBapUTENIbHOMO
nsseleHna AboHeHTa He MeHee YeM 3a 24 (ABaAuUaTb YeTblpe) Yaca.
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Onepatop He  HeceT  OTBETCTBEHHOCTM 33  UCNo/sb30BaHMe  ABOHEHTOM  He
cepTMdULMpPOBaHHOrO aboHeHTCKOro o06opyaoBaHuAa, AMBO C  HapyweHMemM NpaBun
TEXHUYECKOW  3KCnAyaTauuu,  UCNOAb30BaHWE  HeNIMUEH3UMPOBAHHOrO  MPOrpammHOro
obecneyeHuns, HapyweHua AboHeHTom n. 4.4.7. [lorosopa.

OnepaTtop He HeceT OTBETCTBEHHOCTM 3a obopypoBaHMe ABOHEHTa, Bblllellee W3 CTPOA
BCNeACTBME rPO30BOM aKTUBHOCTM.

9. MOPAAOK PA3SPELLUEHNA CMTOPOB

CTopoHbl 06A3yl0TCA NpeanpuHATL BCe BO3MOXHOCTM ANA  paspelleHuAa Cnopos u
pa3Horiacuii nyTem neperoBopos.

MpeTeH3nKn, CBA3aHHble C HEOKa3aHMeM, HeCcBOEeBPEMEHHbIM WAN HeaobpOoKayYeCTBEHHbIM
OKa3aHWeM YyCNyr CBA3W, MPUHUMAIOTCA B TedyeHue 6 (Lectn) mecAues co AHA HeOKasaHuA,
HEeCBOEBPEMEHHOTO MAM Heg0b6pPOKAYECTBEHHOIO OKasaHuA ycayr csasu. pu atom ocoboe
3HayeHMe uMMmeeT 3anaBneHMe ABOHEHTa O HeOKasaHMM, HEeCBOEBPEMEHHOM  WAn
He0OpPOKaYeCTBEHHOM OKas3aHuMWM YCAyr CBA3M B Mepuofd, B TeYeHUe KOTOPOro YCayru
OnepaTtopom He OKa3blBa/NMUCb, OKa3blBa/IMCb HECBOEBPEMEHHO WAW C OTCTyN/JeHuem OT
HOPMaNbHOrO KavyecTsa.

MpeTeH3nn NpeabaABAAIOTCA B NMMCbMEHHOM BMAE M NOANEXKAT 006A3aTenbHOW perncrpauum
OnepaTopom.

OnepaTtop 06a3aH Aatb ABOHEHTY NUCbMEHHbI OTBET Ha NPETEH3UI0 B TeyeHue 60 AHen ¢
4aTbl perucTpaumm npeTeHsnu.

B cnyyae HeBO3MOMHOCTM paspelleHUA CropoB nyTem MeperoBopos, nocnefHue
pa3peLuaoTca B COOTBETCTBMM C 3aKOHOAAaTenbCcTBOM Poccuiickon Pepepaumm.

Mpy HEMCNONHEHUW UM HeHaA/iexalem ucnosHeHun OnepaTtopom CBOMX 06A3aTeNbCTB NO
[orosopy, ABOHeHT 06f3aH A0 obpaweHua B cyg HanpasuTb OnepaTtopy MUCbMEHHYHO
MOTMBMPOBAHHYIO MPETEH3MIO C YKa3aHMeM npeabasasembix K Onepatopy TpebosaHuii. Cnop
MoXKeT OblTb nepefaH Ha paccMoOTpeHWe cyda TONbKO nocne cobntoaeHua pocyaebHoro
(npeTeH3MOHHOro) NopsaKka B COOTBETCTBMU PedepasibHbiM 3aKOHOM om 7 utona 2003 2. Ne
126-®3 «O ceaszu».

10. KOHOUAEHUUNANIBHOCTb

CTopoHbl 06A3yH0TCA BbIMNONHATL YCA0BUA KOHPUAEHUMANBHOCTU MHPOPMALMM, KacatoLLencs
npegmeTa HacToALLero AOroBopa, TEXHUYECKOM, KOMMEepPYecKoM W MHON uHbopmauumu,
NONIyYEHHOW ApYyr O Apyre, a TaKXe O NepcoHasbHbIX AaHHbIX ABOHeHTa B npouecce
BbINONHEHMA o06A3aTenbct8 no Jlorosopy, 3a WCKAKOYeHMeM OdULMaNbHbIX 3anpocoB
KOMMNETEHTHbIX OPraHOB B COOTBETCTBMN C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM PO,

CTopoHbl NpM3HaAlOT, 4YTO 06paboTKa nepcoHanbHbiX AaHHbIX Ab6OHeHTa OnepaTtopom
OCYLLECTBNAETCA B LENAX MCNONHEHWA HacToAwero [Jorosopa, 04HOM M3 CTOPOH KOTOPOro
ABnAaeTca ABOHEHT, B TOM uncne ans ocywecteneHns Onepatopom pacyetos ¢ ABoHeHTOM 3a
OKa3aHHbIe YCAYru CBA3M, a TaKXKe A1A PacCMOTpeHUA npeTeH3nin AGOHeHTa B COOTBETCTBUN C
nyHkmom 2 cm. 6 ®edepansvHoz2o 3akoHa om 27.07.2006 2. Ne 152-®3 «O nepcoHasnbHbIX
OQHHbIX».

11. AONONHUTENIbHbIE NOJIOXKEHUA

ABoHeHT cornawaetca ¢ Tem, 4yto Onepatop BnpaBe WHPopmupoBaTb ABOHEHTa O
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npoBogMMbIX OnepaTtopom aKumsAx, NPe3eHTaUMAX WM  MAPKETUMHIOBbIX WCCeA0BaAHUAX

nocpeacTBOM  PACCbIIKM  MaTepMuasioB MO 3/NEKTpOHHOM nodte naMbo no cpeacTtsam

NepcoHanbHOM PACCbIIKM NO agpecy, yKasaHHOMYy ABOHEHTOM B PEKBM3UTAX HACTOALLENO

[orosopa, a Takxe OnepaTtop BMpaBe WCNOAb30BaTb WMHPopmauuto o6 AboHeHTe npwm

MHGOPMALMOHHO-CNPABOYHOM OBCNYKUBAHUN.

[leHeXKHble cpeacTBa, 3ayncieHHble OnepaTtopom Ha AuueBon cdyeT ABOHeHTa B Xxoae

NpoBeAEHNs MAPKETMHIOBbIX aKUMI, pO3bIrpblllen, noTepen U T.4. He ABNAKTCA aBAaHCOBbIM

nnatexkom ABGOHEHTa, MOryT MCNOAb30BaTbCs ABOHEHTOM WMCKNKOUYUTENbHO Ha onnaTy Ycayr

OnepaTtopa M MX HEWUCNOJIb30BAHHbIN OCTAaTOK He nognaeXKaT Bo3BpaTy ABOHeHTy B cay4vae

pacTtopxeHusa [lorosopa.

MN3BewweHns, npeTeH3uu, 3anpocbl WM aApyrve oduumanbHble MmaTepuanbl nepeaaroTca

CTopoHamu Apyr apyry cnegyowmm obpasom:

e oT Onepatopa ABGOHEHTYy — noOCPeacTBOM pasmelleHua B JIMYHOM KabuHeTe u/unm
nybaMKaumMm Taknx muameHeHunin Ha Cepsepe Onepatopa, ec/in MHOEe He NpeaycMOTPEeHO
COOTBETCTBYIOLLMM NYHKTOM [loroBopa uau MpuaoKeHma K Hemy.

e oT AbBoHeHTa OnepaTopy — B NMcbMeHHOW ¢dopme nocpeacTBOM PpaKCMMWUAbHOM CBA3M,
NMUCbMa 3aKa3HOW MOYTOM, KYPbepCKOW MOYTOM, a TaKXKe nogadven 3aasfieHns B oduc
OnepaTopa, ecnaM UMHoe He NpPeayCMOTPEHO COOTBETCTBYHOLWMM MyHKTOM JloroBopa uau
MpunoxeHunsa K Hemy.

B cnyyae nogkntoveHua AOGOHEHTa C npeaoCTaBAEHMEM poyTepa, FaPaHTUMHbBIN CPOK,

ycTaHaBnmMBaemblii OnepaTtopom Ha MpPeAoCcTaBAfEMbIM poyTep, cocTaBaseT 6 mecAueB C

MOMEHTA OCYLLECTB/IEHNA NOAK/OYEHUA.

e [lo UcTeyeHma rapaHTUMHOIO CPOKA, B C/ly4ae HACTyNAeHUs rapaHTUIMHOrO cyyas,

e OnepaTtop, Ha cBOe YCMOTPeHWe, 06A3yeTcs 3a CBOM CYET BbINONHWUTbL PEMOHT, nbo
npousBecTn 3ameHy PoyTepa.

e B cnyyae, ecnm BbIXoa, poyTepa U3 CTPOs NPOUCXOAMUT MO NPUYNHE HecobaAeHMNA NPaBUN
3KcnyaTauMm UK 3Ta NpMYMHA BbIXO4a poyTepa U3 cTpoAa noanagaeT noj CrUcoK NpUYmH
He TrapaHTUWHbIX CAy4YaeB, MNPUBEAEHHbIX B [AOKYMEHTauuMuM K [OaHHOMY poyTepy,
¢drHaHCOBOE Bpemsa peMOHTY UM 3aMeHEe poyTepa LEe/IMKOM U NMOJIHOCTbIO /IOXKUTCA Ha

e AGOHeHTa.

e [locne wucCTeYeHUA TrapaHTUMHOrO CpoKa, ABOHEHT camocToATenbHO obpallaeTca B
aBTOPW30BaHHbIE CEPBUCHbIE LEHTPbI, YKa3aHHble B AOKYMEHTaLMUKN K poyTepy, Npu 3TOM
drHaHCOBOE Bpems Mo PEMOHTY UK 3aMeEHEe poyTepa LEeIMKOM U NMOJTHOCTbIO NIOKUTCA Ha
AbBoOHeHTa.

12. NEPCOHAJIbHbIE AAHHbIE

OnnaumBas ycayru Onepatopa, AGOHEHT noATBEPrKAAeT CBOe cornacMe Ha o06paboTky
OnepaTopom CBOMX MEPCOHANbHbIX AaHHbIX B COOTBETCTBMM C TpeboBaHUAMM DesepasibHOro
3aKkoHa N2152 "O nepcoHanbHbIX AaHHbIX".

Mpn 06bpaboTKe NnepcoHaNbHbIX AaHHbIX OnepaTop HeceT OTBETCTBEHHOCTb B COOTBETCTBUMU C
AeNCTBYOLWMM 3aKOHoAaTenbcTeoM PO,

13. MONTOXEHUE Ob AKLIUAX
ABoHeHTam, NOAKAOUYMBLUMMCA MO N0OON U3 AENCTBYIOWMX aKUMIK, yCTaHaBAMBaETCA Tapud,

COrNacHO YC/NOBUMAM [OEeNCTBYOWEN aKuMelr, Ha CPOK, YCTAHOBNAEHHbIN 3TMMWU YCNOBUAMM.
Mocne OKOHYAHMA CPOKA, YKA3aHHOrO B YC/NOBMAX aKumnm AOOHEHT nepeBOAUTCA Ha
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aHaNOrMYHbIN NO CKOpOCTK Tapud M3 geincTeytowero TapnudHoro naaHa.

AGOHEHT umeeT nNpPaBO [OCPOYHO B OAHOCTOPOHHEM nopAgKe pacToprHyTb Jlorosop,
yBegomme Onepatopa 3a 30 agHen 40 AaTbl NPeAnolaraemoro pacToprKeHus.

B cnyyae pactopeHua n[oroBopa A0 OKOHYaHWA CPOKa, YCTAHOB/IEHHOFO YCAOBUSAMMU
aenicteyrouweit akuym, OnepaTtop B npase noTpeboBaTb 0T AGOHEHTa ynaaTbl PasHULbl MeXay
OKaszaHHbIMM ABOHEHTY Ycayramu cBA3WM Ha YCA0BUAX AKLMKM U CTOMMOCTbIO YCAyr cBA3U Ha
MOMEHT  3aKnwouyeHua AboHeHTOM [loroBopa AeicTBylowmMx 6e3  ydyeTa  CKMAOK,
npenocTaBAaemMblix No AKUUK (NpeaoCcTaBNEHHbIE CKUAKM aHHYAUPYIOTCSA).

Ycnosue AKUMM He pacnpocTpaHAeTcs Ha abOHEHTOB, paHee 3aK/YMBLUMX AO0roBOp Ha
npeAocTaB/ieHMe YCAyr CBSA3U Ha YC/IOBUAX MAaPKETUHIOBOW aKUUKM, U CHOBa 06paTMBLUMXCA 33
3aK/IlOYEHMEM [OroBopa Ha MNpeAoCTaB/lieHMe yCayr CBA3M MO TOMY Ke agpecy
npenocTaBaeHna gocTyna.

Mpwn npeKkpaweHnn ABOHEHTOM MO/Ib30BaHUA Ycayramu, pactopeHuu [orosopa aencrasme
AKUMW B OTHOLIEHUM AaHHOro ABoHeHTa NpeKpalwaeTca U BO30OHOB/IEHUIO HE NogneXuT. B
CNyyae NPUOCTaHOB/IEHUSA AencTBus [orosBopa nepuom, CKUOKM He NEepeHoCcuTca U He
npoaseBaeTcs.

ABOHEHT cornaceH ¢ Tem, YTo NPWU NPUOCTAHOBNIEHUM OKasaHMA ycayr cBsasnm OnepaTtopom u
pacTopeHus [loroBopa B CBSi3W C HecBOeBpPEeMeHHOM onnator Ycayr ABOHEHTOM, npu
PacToOpPXKeHUU No MHMUmMaTmMee [1oroBopa MeHee Yem yKa3aHOo B YCA0BUAX AKLMU NN UHOM He
cobnoaeHnn AboHeHTOm ycnosuin AKumu, Onepatop BnpasBe notpeboBaTb OT ABOHeHTa
ynnaTtbl PasHULUbI MeXAy CTOMMOCTbIO Ycayr no AKUMM M CTOMMOCTbIO YCAyr Ha MOMEHT
3aknoveHns AboHeHTom JoroBopa (akuenta OdepTbl), aeicteyowmMx 6e3 yyeta CKMAOK
npeaocTaBieHHbIX Mo AKUMK (NpeaoCcTaBAEHHbIE CKUAKM aHHYAUPYIOTCSA).
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14. PEKBU3UTbI CTOPOH

Oneparop:
00O K® «ACTPA-OPEO/1»

FOPUAUYECKUIA AAPEC: 188300 r. MaTumHa,
JNleHuHrpaackas obn., np. 25 OkTabps, 35
OAKTUYECKMUIA AAPEC: 188300 r. MaTunHa,
NeHnHrpaackana obn., yn. Paguwesa, 4
Ten.: +7 (812) 380-50-60

E-mail: office@gatchina-online.ru

Caiit Onepatopa: http://www.gatchina.ru
MHH: 4705018660

Knn: 470501001

OrPH: 1024701245568

Ot Oneparopa:
Kyapawos O.T.

AGOHEeHT:
d.N.0.:

[aTa n mecTo poxaeHua:

MacnopT: cepua: No

[aTa Bblgauun: « » 20

Kem BblgaH:

Appec pernctpauuu:

KoHTaKTHble TenedoHbl:

OT A6oOHeHTa:
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NMPUNOXKEHUE Nel
K Oorosopy Ne

OT «__» 20__r.
MHO®OPMALMOHHAA KAPTA ABOHEHTA
000 NK® «ACTPA-OPEO/1»
MHH/KNMN/OrPH: 4705018660/470501001/1024701245568
OKB3/, 61.10.4
OKIMO 51549118

Oduc aboHeHTCKOro obcnyxmBaHma:

188300, leHnHrpaackasa obnacts, r. NaTumHa, yn. Paguuwesa, aom 4
TenedoHbl TEXHUYECKOM NOALEPIKKU:

+7 8123205060

Caiit oneparopa: http://www.gatchina.ru

CtpaHuua «J/InuHblt KabuHet»: https://cabinet.gatchina.ru

Apapeca 31eKTPOHHOI NOYTbI:

Otgen no pabote ¢ pusmyeckmumm anuamu: office@gatchina-online.ru
TexHn4yecKana nogaepKa: support@gatchina-online.ru

Ot Onepatopa: Ot A6oHeHTa:
Kygpsawos O.T.
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NMPUNOMEHUE Ne2
K floroBopy Ne
OT «__» 20__r.

NMOPAOOK PACHETOB
1. Onnara ycayr v yuet nnarexkeit aboHeHTa

MepeyeHb M oOMMcCaHMe CNOCOBOB OCYLWLECTBAEHUA aBaHCOBbIX nnatexen AOGOHeEHTOM -—
¢u3nyeckum mMuom npueefdeHbl Ha Cailte OnepaTopa nNo agpecy, YyKasaHHOMY B
«MHPopmaumoHHOM KapTe Ab6oHeHTa» (Mpunoxenne Ne 1 Kk [forosopy). B caydae
ocyuiectsnieHMA ABOHEHTOM Ge3HaNMYHbIX NiaTeXen AeHeXHble CpeacTBa CesyeT NnepeBecTu
Ha pacyeTHbIA CYeT, yKasaHHblM B «MHPOpMaLMOHHON KapTe AGOHEHTa», nMpu 3TOM AaTOM
onaaTbl CYUTAETCA AaTa MOCTYNNAEHUA AEHEXHbIX CPeACTB Ha PACYeTHbIA CYET YKa3aHHbIN B
«NHbopmaymoHHOM KapTe ABOHEHTaY.

Be3HannyHble nnatexu (co cyeta Ha cyeT) ABOHEHTa yuuTbIBatOTCA Ha J/IMLEBOM CYETE TO/IBKO
nocne Noay4yeHus BbIMUCKM M3 BaHKA O NOCTYMNEHUN AEHEXKHbIX CPEeACTB HA PacYeTHbIN cyeT
YKa3aHHbI B «MHGOpMaUNOHHOM KapTe ABOHEHTa.

MnaTteXm no KBUTAHUMAM Y4YMUTLIBAKOTCA MOCAE MNOCTYNIAEHUA MEPBUYHON AOKyMeHTaLuMu
(kBUTAHUMI) N3 oTaeneHua 6aHKa, HO He meHee Yyem yepes 3 (Tpu) Hepenw.

2. CTpyKTypa nnartexen

CTpyKTypa nnatexkeit AbOHeHTa:

e EAnHOBpEeMeHHbI NnaTex 3a NoOAKNOYEHNE K Yenyram;

e ABGOHeHTCKas nnaTta 3a noagep:kaHuve paborocnocobHoOCTM opraHnM3oBaHHOro Ana A6oHeHTa
KaHana cBs3M B PacyeTHbIN nepunog (BKAoYaeT B cebs obbem Tpaduka, npeaycMoTpeHHOro
TapudHbIMKM NnaHammn OnepaTopa);

e [lnaTa 3a 4ONOAHUTENbHbLIN TPADUK, NPEBLIWAOWMIA BKAOYEHHbIA B CTOMMOCTb aOOHEHTCKOM
nnaTbl;

e [lnaTa 3a NOBTOpPHOE NpeaocTaBieHme AO0CTyNa K Ycayram;

e [nata 3a wWHble yCAyrM, CepBUCbI, OKasbiBaeMble B COOTBETCTBUM C AEMCTBYIOLWMM
3aKoHoZaTenbctBOM Poccuiickonn dPegepaumm n anueHsmamn Onepatopa, yKasaHHble B
Jorosope n npunoxenuax K Jlorosopy;

e WHble nnaTexu, NpeaycMOTPEHHble AeNCTBYOWMMU TapudHbIMM nnaHamm OnepaTopa u
MpunoxeHmnamu K Jorosopy.

Pasmep nnatexen, npeaycmoTpeHHbix n.2.1. HactoAwero [lpunoxKeHua, ycTaHaBAMBaeTcA

AeNCTBYIOWMMN  TapuPHbIMM  NaHaMKM U npenckypaHTammn OnepaTtopa. [pumeHaemasn

OEHeXHaa eauHuua — pyban PO. B Tapudbl Ha ycnyrm Onepatopa He BXO4UT pasmep

nnaTexkem, onnauneaemblx ABOHEHTOM B NOANb3y TpeTbux Auu, nNpu onnate Ycnyr Onepartopa

(PaHKOBCKMX KOMMCCUIA, KOMUCCUIN NIATEXKHbIX CUCTEM U T.4,.).

Ab6oHeHT onnaumnsaeT BxogAawmin Tpaduk. MNnata 3a cxofAWmMA TpadUK He B3MUMaETCA.

ABOHEHT onnauyMBaeT BCe NiaTexu 3a TpaduK npegonnaton. CnucaHue AeHEeXKHbIX CpeacTs

(ABOHEHTCKOM MANaTbl) Ha Hayano Mepuofa NPOUCXOAMUT MPU YCNOBUU HANMYUA AOCTATOYHbIX

OEHEXHbIX CPeaCcTB Ha nLeBom cyeTe ABoHeHTa.

BanmaHue nnaTexker, npeaycMoTpeHHbix n.2.1. HactoAwero MpuNoxKeHUs, OcCyL,ecTBaseTcA
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nyTem CNMcaHuA AeHeXHbIX cpeacts ¢ 6anaHca nmuesoro cyeta AboHeHTa. ABOHEHTCKas naaTa
OZHOKPATHO CNWUCLIBAETCA C AMLEeBOro cdeta ABOHeHTa He No3gHee AaTbl Ha4Yana nepuoaa Uam
YaCTUYHO (B PacCpPOYKy) B TEYEHUE pacyeTHOro nepmoaa

Mepexon Ha Apyron TapUOHbIM NAaH OCYLWECTBAAETCA TOMbKO MO OKOHYAHUM MNpeablayLero
pacyeTHoro nepuoga.

Mpu pacyeTe nnatbl 33 AONOAHUTENbHbLIA TPadUK, NPEBLIWAIOWMA BKAOYEHHBIN B CTOMMOCTb
aboHeHTCKoM nnatbl, Be/IMYMHA 06bema TpaduKa yunTbiBaeTCA € TOYHOCTbIO 0 1 BaiTa (1 kbait
coctasnset 1024 Bbaiit, 1 MBaiT coctasnset 1024 kbait, 1 Fbant coctasnaet 1024 M6aur).
®uHaHcoBaA p[OKymeHTauma ana AboHeHTa ¢opmupyetca OnepaTtopom B COOTBETCTBUU C
OENCTBYHOLWMM 3aKOHO4ATeNbCTBOM PO.

Hauyanom pacyétHoro nepmoaa B yyeTHon cucteme Onepatopa ABNAAETCA MOMEHT O4HOKPATHOro
WAN YACTUMYHOTO CnMcaHuA abOHEHTCKOW nnatbl C AMueBoro cyeta AboHeHTa 3a Ycayru,
npegocrasasemole Onepatopom, npomnssoaswminca 8 00 yacos 10 mmHyT 00 cekyHA,
OKoOH4aHMem PacuyeTHoro nepmoga B y4yeTHol cucteme Onepatopa sensetca 23 Yyaca 59 MuHyT
59 cekyHpg, nocnegHero gHA mecaua, npeaycmoTpeHHbix n.1.10.

3. Hanoroobno)xeHue

Bce Tapudsbl, ycTaHoBAeHHble ONepaTopom, ABAAIOTCA OKOHYATENIbHOW LLEHOM, T.€. BK/OYAIOT B
ceba Bce Hanorn u cbopbl, AeNCTBYIOWME Ha TeppuTopmn Poccuiickoit Pegepaumu.

[eHexHble cpeacTBa ABOHEHTa, CNMCbIBAEMbIE C IMLEBONO CYETA B KAYECTBE ONaThbl 3a YCayru,
yKasbiBatoTcA B Pyb6nax PP u BkawouawT B ceba Bce Hanorm u cbopbl, AeNncTBylowmMe Ha
Tepputopun Poccninckoint Pepepaumm.

4. Mpouue ycnosua

B cnyyae pocpoyHOro npekpaileHusa aenctems  [orosopa Onepatop Ha OCHOBaHMMU
nMcbMeHHOro TpeboBaHuA ABOHeHTa, coaeprawero AyTeHTUPUKALMOHHbIE AaHHble, nocne
OKOHYaHUSA TEKYLEro mecsAua BbiniaymMaeT AGOHEHTY AEHEeXHble CPeACcTBa B pasmepe CyMMbl
NoJIoXKUTENbHOrO HanaHca NMLEBOro cyeTa. BbinnaTa AeHEXKHbIX CPeacTB OCYLLECTBAAETCA B
pybnsx.

Ecan Ha MOMEHT ZocpoYHOro npekpalieHna genctema Jorosopa 6anaHc MLEBOrO cyeTa UMeeT
oTpuuaTenbHoe 3HayeHue, To ABOHeHT 06na3aH B TeyeHue 10 KasneHAAPHbIX AHeW nocne
[OCPOYHOro npekpalweHna aenctema [lorosopa Bo3amecTntb Onepatopy CymmMy 334013 KEHHOCTMU.
B cnyyae HeBbinonHeHUa ABoHEHTOM AaHHoro obasatenbcTea Onepatop BNpaBe HanpaBUTb UCK
B CYZ O B3bICKaHMM ¢ ABOHEHTA CyMMbl 33[4,0/IKEHHOCTU U NPUHATbL MHblE, NPEeAYCMOTPEHHbIE
AEeVCTBYIOWMM 3aKOHO4ATE/IbCTBOM MEpbI.

Ot Onepatopa: Ot A6oHeHTa:
Kyapawos O.T.
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NMPUNOMKEHUE Ne3
K florosopy Ne
OT «__» 20__r.

MPUOPUTETbI U CPOKU PA3PELLEHUA NMPOBJIEM

Mpuopurert A:
Mpobnemsbl, NpuBOAALLME K NPEPbIBAHUIO NPEAOCTABNEHUA YCAYTU
Cpok pelueHus: 2 pabounx gHa* (exxeaHesHo ¢ 9:00 go 20:00)

Mpuopwurer B:
Mpobnembl, NpUBOAALLME K YXYALWEHNIO TEXHUYECKUX XapaKTEPUCTUK NpeaoCTaBAEHUA YCayrm
CpoK peweHus: 3 pabouunx aHs (exegHesHo ¢ 9:00 ao 18:00)

Mpuopwurer C:

JTtobble cucTtemaTMyeckn Bo3HMKatowme npobaembl, He NPUBOAALLME K NPEPbIBAHMUIO U
YXYALWEHNIO XapaKTEPUCTUK NPEeAOCTaBNEHUSA YCAYTU

CpoK peweHus: 5 pabounx aHen (paboume gHu ¢ 9:00 go 18:00)

Mpuopwuter D:
Jliobble MHble 0b6paLeHns nosib3oBaTens
Cpok peleHus: ao 10 paboumnx aHein (paboume aHm ¢ 9:00 ao 18:00)

Bce yKasaHHble CPOKKN AeNCTBUTENbHbI, ecan Npobiema BO3HUKA B 30HE OTBETCTBEHHOCTU
OnepaTtopa v eé pelLeHne He 3aBUCUT OT Y4acTUA TPETbUX CTOPOH.

B cnyyae, ecnu OnepaTop OTPULAET, 4YTO npo6nema BO3HWK/1a B €ro 30He OTBETCTBEHHOCTH,
CTOpOHaMVI MOXeT bbITb npon3eeneHoO CoBmecCcTtHOe TeCTupoBaHue ycner. Mo OKOHYaHUIO
TECTUPOBAHUA CTOpOHbI obmeHuBatoTCs pe3ysibTatamn TeCTUPOBAHUA, NpPpUYEM AGoHeHT
npenocraBsiAeT UX NnepBbiM.

* EC/IM MHbIE CPOKMU He OroBopeHbl ¢ AGOHEHTOM.

Cpok pelueHunsa npobaembl CYMTAETCS C MOMEHTA 0O paLLLEHNA KIMEHTA B CIYXKOY NOAAEPIKKM.

Ot Oneparopa: Ot A6boHeHTa:
Kyapsawos O.T.
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NMPUNOXKEHUE Ne4
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NPABUJIA NOJZIb3OBAHUA YCNYTAMU NEPEOAYN JAHHBIX U TENEMATUYECKUX CNTYKB

1. Hactoawee [punoskeHve onpeaensetr npasuia, obAsatenbHble pans  A6oHeHTa npu
MCNONb30BaHUK YCAyr nepeaayun AaHHbIX U TENEMATUYECKUX CNYXKO.
2. B cooTBetcTBMM C 3TUM NONOXKeHuMem, nwobble peincteua ABOOHeHTa, Bbi3biBaloLMe

060CHOBaHHbIE }Kanobbl aAMUHUCTPALMN APYTUX ceTEN, MHPOPMALMNOHHBIX U TEXHUYECKMX

pecypcos, [AOKasblBalolWwMe HapyleHMe npaBua MNOAb30BaHUA COOTBETCTBYHOLWMMU pecypcamum,

Hea0nNyCTUMbI U ABAAKOTCA HAPYLUEHMEM YCNOBMI HacToALwero MpuaoxkeHus.

3. Mpyn nosy4eHnn BbilleyKa3aHHbIX ycayr ABOHeHTam 3anpellaerca:

3.1. Wcnonb3oBaHue pAna noayvyeHua ycnyr obopyaoBaHuAa, He cepTUOMUMPOBAHHOIO B
YyCTaHOBNEHHOM NOPAAKEe B COOTBETCTBUM C 3aKOHamu Poccuiickon Pepepaumm;

3.2. Wcnonb3oBaHue UAEHTUPUKAUMOHHBIX AaHHbIX (MMeH, agpecos, TenepoHoB M T.M.)
TpeTbuX NuL, KPOME C/yvyaeB, Koraa 3TW AnLa YNoJIHOMOYMAM NONb30BaTeNA Ha TaKoe
NCMNoab30BaHUE;

3.3. [lpousBoauTb «MacCOBYLO» paccbiiky (6bonee yem Ha 2 e-mail agpeca wamn agpecos
TpaHcAMpyembix B e-mail npu nomowm wWnO30B, Ha nenaxepbl, TenerpadHble u
TesleKCHble annapaTtbl, GaKCMMUAbHble annapaTtbl M MHble OKOHEYHble abOHEeHTCKMe
YCTPOWCTBA, OAHOBPEMEHHO WU B TeNleKOHDEPEHLMN) PEKNAMHbIX, NHPOPMALMOHHbBIX U
MHbIX MaTepuanoB ApYyrMM MOAb30BaTeNAM CeTW, He COCTOoAWMX C 3aKa3ynmkom B
COOTBETCTBYIOLUNX O,0rOBOpPHbIX OTHOLUEHMUAX, ABNAOLWLMXCA
HEeHYXHbIMW/HEe3anpoLweHHbIMK, a TaKXKe 6e3 npeaBapuUTeNbHOrO COrNacoBaHWUA TaKoM
paccbiikn ¢ Onepatopom. Mog, «MaccoBOM» PacCbiIKOM NOAPA3YMEBAETCA KaK PacCbl/Ka
MHOXECTBY MoJiydaTesiel, TaK M MHOMXKECTBEHHAA PaACCblIKAa OAHOMY MoJlyvaTento, 3a
NCKNIOYEHNEM OTMNPaBAEHUA PEKNAMHbIX COODOLEHUI B cneuuasbHble KOMMep4Yeckue
TeNeKoOHbEepeHLUMM U CNUCKM PACCHINIKY;

3.4. PaccbiiaTb MAW NepeagpecoBbiBaTb «LEMOYHblE» COOOLWIEHMA AOOro TMna, TO €ecTb,
nepeHanpaBiATb MOJiydeHHble OT Apyrux Auy coobueHua, coaepKawue npocboy
pa3oc/iaTb UX MO HECKOJIbKMM ajpecam, APYrMM Mo/ab30BaTENAM CeTUM C Nogob6HOoN Xe
npocbboii bes nx cornacus;

3.5. MNoppenviBaTb CcnyKebHyt0 WMHPOPMaLMIO B 3arofloBKax COODOLLEHUI, paccbinaembix
nocpeacTBOM 3/1EKTPOHHOM MOYTbI;

3.6. PacnpocTpaHsTb dalinbl, cogeprkalime BUPYChI;

3.7. Wcnonb3oBaTtb b6e3 cornacua Bnage/ibLeB OXPaHAEMble aBTOPCKMMM AU UHbIMM NPaBamMmu;

3.8. BckpbiBaTb UM BMELWIMBATLCA B PabOTy TEXHOIOMMYECKMUX CUCTEM, YCTPOICTB, MPOTOKO/I0B,
NPOrPamMm M UHbIX COCTaBAAOLWMNX FN0b6anbHON ceTn UHTepHeT;

3.9. OrpaHunumBaTb nMb60 nNpenAaTcTBOBaTb AOCTYNy B FN06anbHy0 ceTb MHTepHeT apyrum
nonb3oBaTenam ceteit Onepartopa;

3.10. PacnpocTpaHATe  MHPOpMaLMio, OCKopbAaslowyo 4YecTb, [LOCTOMHCTBO, A4€/10BYIO
penyTaumio, @  TaKXKe  UHyl0  MHPOpMauMIO,  Hapylawly  AeucTBylollee
3aKoHoZaTenbcTso PP;

3.11. Ucnonb3oBaHMeE HeCyLLeCTBYHOLNX 06PaTHbIX aAPECOB SNEKTPOHHOM NOYTbI;
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OcywecTBNATb MOMbITKM HECAHKLMOHMPOBAHHOIO A0CTyNa K pecypcam cetn Onepartopa,
NHTEpHET UK Apyrux cetTei, NpMHUMaTb y4acTue B NPOBEAEHNMN CETEBbIX aTaK U CETEBOTO
B3/10Ma;

BmelwinBaTbca B paboTy aKTMBHOro ceTeBoro obopyaoBaHua ceteit OnepaTopa;
Mcnonb3oBaTb KaHanbl cBA3W OnepaTopa ANA NpenocTaBAeHUA TPEeTbMM AuUaM yCayr
poctyna K CeTn, a TakKe gnsa Nponycka ucxogdAwero tpaduka OT MHbIX ONEepaTopoB M
ceTemn cBA3N.

MpoBoaunTb CKaHMpoBaHMe ceT OnepaTopa, a TakKe Nbbix APYrnx ceTen.

Ucnonb3osatb 6onee 1 (ogHoro) IP-agpeca Ha ceTteBol KapTte (ceTeBom aganTepe) b6e3
cornacosaHua ¢ OnepaTtopom;

MoameHATb IP-agpeca apyrnx aboHeHTOB MM 060pYyA0BaAHMA KOMMAHUN.

Mcnonb3oBaTb HE LLEH3YPHYHO IEKCUKY B YaTe M odumumnanbHom dopyme ceT Onepatopa.
Mcnonb3oBaTb HEe LEH3YPHYHD NEKCUMKY B 3/EKTPOHHbIX MNMCbMax W pasroBopax C
COTPYAHUKAMM KOMMaHUW.

3a HapyLweHue gaHHbIX Npasua OnepaTop BNpase:

4.1. 3abnokmpoBaTb A0CTYN B odMLUManbHbIN GOPYM M1 YaT onepaTopa;
4.2. TpuocTaHOBUTb OKasaHMe Ycayr 6e3 Bo3BpaTa CPeACcTB Ha cyeTe No/b30BaTens;
4.3. Bo36yanTb YroNnoBHbIN, aAMUHUCTPATUBHBIN, NMOO rpakAaHCKMIA NPOLLEeCcC B COOTBETCTBUM
C 3aKOoHOAAaTEeNbCTBOM PO;
4.4, OTkrNouMTL ABOHEHTa OT 0KanbHOM ceTn OnepaTopa 6€3 BO3MOXKHOCTM BOCCTAHOB/IEHUS.
Ot Onepatopa: Ot A60OHeHTa:

Kyapsawos O.T.
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